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Background Challenge

• Choose your favorite restaurant / a 

restaurant that best describe 

yourself. 

• Use it as your background.   

• Explain it in class afterwards. 

• You have 5 minutes to look for the 

picture.
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Course Introduction

Assessment Criteria

Course Title Food and Beverage Service Operations

Course Number IHM1213

Credits 4 (2-5-6)

KNOWLEDGE

SKILLS

MINDSET

Blended Learning Activity 5

Assignment – Individual/Group 10

Mahogany Practical Service 15

Mid-term Practical Exam 20

Final Practical Exam 25

Final Theory Exam 25

Total 100%
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Course Introduction

• Contact Information:

- E-mail: amita.bancoro@dtc.ac.th

- Room: Bldg. 1, 5th Floor, Room #1506

- Telephone: 540

- LINE

Line messaging is 

STRICTLY 

between 

08.30 – 18.00 hrs ONLY

1/10/2021
IHM1213 Food and Beverage Service and 

Operations
Slide 6



Learning Methods
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Learning Methods
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Class Rules

• Respect.

• One minute late, is LATE.

• Good things happen to those who 

groom.
“If you look good, you’ll feel good; if you feel good, you’ll do 

great!”
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Class schedule 
(according to contingency plan)
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Theory Class

Date Time

Monday 14.30 – 16.30 hrs

Wednesday 10.00 – 12.00 hrs



Contingency Lesson Schedule 
Week 1 - 6 Date and Time

Theory Classes

(Online)

Monday 14.30 – 16.30 hrs

Wednesday 10.00 – 12.00 hrs

Week 7 Date and Time

Final Theory Exam Wednesday 

February 24, 2021

Week 8 

Practical Classes Monday, Tuesday and 

Wednesday

15.30 – 20.30 hrs

(TBA) (schedule might 

change)
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Thank you
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